Exciting News! FOX ONE is Now Included with Your TV Subscription.
Introducing FOX ONE:

FOX ONE is the new streaming app from FOX, bringing you live and on-demand access to
the full lineup of FOX networks included at no additional cost for our TV subscribers who
already receive the FOX networks as part of their TV subscription.

Why You’ll Love It:

¢ No additional cost —it’s included with your TV subscription

¢ Everything FOX in one place

e Stream live sports, news, and entertainment anytime, anywhere
What’s Included?

¢ Live and On-Demand Content Enjoy FOX News Channel, FOX Business, Local FOX
Station, FS1, FS2, Big Ten Network, FOX Deportes, and more—all in one app.

* Premium Value As our TV subscriber, you get it for no additional cost!
e Easy Access Stream your favorite FOX shows, sports, and news anytime, anywhere.
How to Get Started:

¢ Download the FOX ONE app > click “select TV provider” > choose SC Telco, enter your
Watchtveverywhere username and password. (Call the office if you don’t know your
information)

¢ Or, visit FOX.com > click “TV Provider” in the upper right-hand corner > select > SC Telco
enter your Watchtveverywhere username and password. (Call the office if you don’t know
your information)

¢ Dive in and enjoy everything FOX has to offer—live and on demand!
Questions?

If you need help getting started or have questions about your access, please contact our
customer service team.

FOX One included with qualifying plans. This may not replace any existing subscriptions;
those must be managed separately. Services subject to applicable terms and conditions.



Frequently Asked Questions
Q: What is FOX ONE?

A: FOXONE is FOX’s new streaming service that brings viewers all their favorite FOX News,
FOX Sports, and FOX Entertainment content in ONE place live and on-demand.

Q: How much does FOX ONE cost?
A: As our TV subscriber, you get access at no additional cost.
Q: Is there an extra charge for FOX ONE?

A: No, as long as you receive the FOX networks as part of your TV subscription package,
FOX ONE is

included at no additional cost.
Q: What content is available on FOX ONE?

A: Subscribers can stream live and on-demand content from FOX Network, FOX News
Channel, FOX Business Network, FOX Weather, Local FOX Station, FOX Sports, FS1, FS2,
Big Ten Network, FOX Deportes, and all of the FOX Network programming.

Q: How do | access FOX ONE?

A: Download the FOX ONE app > click “select TV provider” > choose: [INSERT YOUR
COMPANY NAME] > enter your [INSERT AUTHENTICATOR NAME] username and password.

Or, visit FOX.com > click “TV Provider” in the upper right-hand corner > select [INSERT
YOUR COMPANY NAME] > enter your [INSERT AUTHENTICATOR NAME] username and
password.

Q: ’m having trouble logging in. What should | do?

A: Make sure you’re using the correct TV subscription credentials. If you continue to have
issues, contact our customer service team for assistance.

Q: Can | watch FOX ONE on multiple devices?

A: Yes, FOX ONE is available on smartphones, tablets, smart TVs, and computers.



